NATIONAL ASSOCIATION OF STATE EMS OFFICIALS

State/Territory EMS Office Assistance Program (SOAP)

Purpose:

The purpose of the SOAP is to assist a state EMS Director who is involved in a Governor declared disaster/emergency.  The SOAP assists the state EMS Director by making  available other state EMS Official(s) accessible to assist either on site or off site in a variety of ways.  

Implementation:

The state EMS Director, who is involved in a Governor declared emergency/disaster where EMAC has been evoked, will either call or email the Executive Director of the NASEMSO at headquarters requesting assistance.  This request will include the following:

· Type of assistance

· On site or off site

· Number of people needed

· Resources/equipment needed

· Call back information

The Executive Director of NASEMSO or designee will contact the EMS Official(s) in the affected Directors region and the President of NASEMSO.  He/She will outline the requested needs of the affected Director and find out if any members of the NASEMSO, based on need and proximity, are available to assist.  

Once this information is collected, the Executive Director will call the requesting EMS Director and, if possible, schedule a conference call between responding EMS Official(s) and the affected EMS Director.  If not possible, he/she will email, fax or call the affected EMS Director informing that Director of who is available to assist and when that EMS Director could expect assistance.

The Executive Director of NASEMSO will then send out an updated notification to all members of the NASEMSO with a status report on the affected state.

Once situated in the affected state, it will be the responsibility of the responding state EMS Official(s) to maintain ongoing communications with headquarters. 

Logistics:

All EMS Officials who are association members will make sure that headquarters has all contact information.  This includes: 

· Home phone

· Home email

· Home fax

· Cell phone both personnel and work

· Work phone

· Work email

· Work fax

· Pager

Responding EMS Official(s) will be indemnified under the requesting states EMAC request.

Reimbursement for travel and time will be filed by the requesting state thru their EMAC procedures. 

