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December 7, 2005 

 
 
 
 
Greetings, 
 
 
On behalf of the National Association of State Emergency Medical Services Officials, I am 
pleased to present our latest monograph, “The Organization, Staffing and Function of State and 
Territorial EMS Offices.” 
 
Emergency medical services systems have evolved differently in each of the 56 states and 
territories according to the resources, advocacy, political climate, case law and governing 
experiences of each jurisdiction. 
 
We believe an understanding of the current status of these systems is essential to effective 
planning and better understanding of both the challenges and opportunities facing EMS. 
 
This monograph represents extensive work over the past year in instrument design, information 
gathering and data analysis. We are pleased that 53 of the eligible 56 jurisdictions participated in 
this project. All of the 50 states and the District of Columbia participated. Because of this high 
response rate, our confidence in the findings is also high. 
 
We hope you will find the monograph useful in furthering the ongoing development of 
emergency medical services systems locally and nationally. 
 
 
Sincerely, 

 
Robert Bass, MD, FACEP 
President, NASEMSO 
 

National Association of State EMS Officials 
201 Park Washington Court ♦ Falls Church, VA 22046-4527 ♦ www.nasemsd.org
703-538-1799 ♦ fax: 703-241-5603 ♦ info@nasemsd.org 
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Introduction and Background 
The city of Cincinnati, Ohio lays claim to the first civilian ambulance service in the United 

States. This ambulance service was established in 1865 at Cincinnati General Hospital. Though 

civilian ambulance services afterward became more commonplace, there was remarkably little 

innovation in the development of emergency medical care delivery systems for the next hundred 

years. 

While it is true that some few ambulances were staffed with physicians; by the 1960’s for the 

most part, civilian ambulances were operated by funeral homes and staffed with personnel who 

had little or no training in the provision of emergency care. 

The 1966 landmark white paper by the National Academy of Sciences, “Accidental Death and 

Disability: the Neglected Disease of Modern Society” served as an impetus to the establishment 

of formal systems of emergency medical services nationwide. 

The Highway Safety Act of 1966 and the Emergency Medical Services Systems Act of 1973 

provided needed direction and funding to stimulate the establishment and improvement of EMS 

systems in the states. 

As a result, each of the states and all U.S. territories have established emergency medical 

services systems. Each has a governmental unit responsible for various elements of system 

development and maintenance. 

In the most general terms, the administrative elements of these systems are comprised of one or 

more means for encouraging and assuring the compliance of the EMS community with minimum 

standards. This is accomplished through the auspices of the EMS office of each state and 

territory. 

While one can say with credibility that each of the 56 EMS offices shares the broad mission of 

developing and maintaining a system of care and transportation of sick and injured persons, how 

this is accomplished varies widely from jurisdiction to jurisdiction. 

The purpose of this endeavor is neither to judge nor to rank the various EMS systems. Neither is 

it the intent to provide specific recommendations; but rather to contribute to a fuller 

understanding of what is, so that both the challenges and opportunities of future system 

development can be better appreciated. This monograph undertakes to illustrate the degree of 
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difference and similarity existent between the EMS systems with the hope that clearer 

understanding will constructively guide future decision-making. 

To support this undertaking, a survey instrument was developed. A copy of the survey 

instrument is attached in the appendix. The survey consisted of numerous items and was 

designed to solicit information from state EMS directors in three main areas: 

How the EMS Office is organizationally situated; 

How the EMS Office is staffed; and 

The specific areas in which the EMS Office has definitive authority. 

Of the 56 entities eligible to report in this study, 53 did so. The respondents include the EMS 

Offices of all fifty states and the District of Columbia. The U.S. territories of American Samoa, 

Guam, and Puerto Rico did not respond. 
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1. Aggregated Data 
 

A. Organization 

I. Organizational Position of the EMS Agency 
The survey instrument asked respondents to choose from among eight different descriptions of 

organizational position that which most closely described the organizational position of the EMS 

governmental unit in the respondent’s respective state or territory. 

Position 1: EMS is an organizationally independent unit reporting directly to the 

Governor. 

Only one of fifty-three respondents (1.8%) indicated this as the organizational position of the 

state EMS office.  

Position 2: EMS is an organizationally independent unit reporting indirectly to the 

Governor through a board or commission. 

Three of fifty-three respondents (5.6%) indicated this as the organizational position of the state 

EMS office. 

Position 3: EMS is incorporated in a cabinet-level department of government and reports 

directly to that department head. 

Seven of fifty-three respondents (13.2%) indicated this as the organizational position of the state 

EMS office. 

Position 4: EMS is incorporated in a cabinet-level department of government and reports 

to a direct subordinate of the department head. 

Nine of fifty-three respondents (16.9%) indicated this as the organizational position of the state 

EMS office. 

Position 5: EMS is incorporated in a division of a governmental department and reports 

directly to the head of that division. 

Fifteen of fifty-three respondents (28.3%) indicated this as the organizational position of the state 

EMS office. 
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Position 6: EMS is incorporated in a division of a governmental department and reports to 

a direct subordinate of the head of that division. 

Eleven of fifty-three respondents (20.7%) indicated this as the organizational position of the state 

EMS office. 

 

Position 7: EMS is incorporated in a lower section of a governmental division and reports 

directly to the head of that section. 

Six of fifty-three respondents (11.3%) indicated this as the organizational position of the state 

EMS office. 

 

Position 8: EMS is incorporated in a lower section of a governmental division and reports 

to a direct subordinate of the head of that section. 

Only one of fifty-three respondents (1.8%) indicated this as the organizational position of the 

state EMS office. 

II. Type of Government Agency within Which EMS is Organized 
The survey instrument posited four choices for respondents to identify agency affiliation. 

Public Health was identified by forty-three of fifty-three respondents (81.1%) as the state 

agency within which the EMS office is organizationally positioned. 

Public Safety was identified by five of fifty-three respondents (9.4%) as the state agency within 

which the EMS office is organizationally positioned. 

Four of fifty-three respondents (7.5%) indicated that EMS is separately organized; not within 

another department or agency.  

Only one of fifty-three respondents (1.8%) indicated “Other” as the type of government agency 

within which EMS is positioned. This one respondent’s state EMS office is located in the State 

Department of Homeland Security. 

III. Type of Principal EMS Board or Committee 
The survey instrument offered three choices for respondents to use in identifying the principal 

EMS board or committee in the respondents’ state. 
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A regulatory board with appointing, budget or rule promulgation authority was identified by 

twelve of fifty-three respondents (22.6%). 

An advisory board with little formal authority was identified by thirty-seven of the fifty-three 

respondents (69.8%) 

No formally established EMS board or committee exists in four respondents’ jurisdictions 

(7.5%). 

 

B. Staffing 

I. Staffing of the EMS Unit 

The survey instrument asked respondents to identify the number and types of positions in the 

EMS office (regular full-time, regular part-time, and contractual). 

 

All of the fifty-three respondents indicated some regular full-time positions. The lowest number 

of full-time positions reported was four; the highest was ninety. The median value for regular 

full-time positions is seventeen and the mean is twenty-one. 

 

Sixteen of the fifty-three respondents (30.1%) indicated some regular part-time positions in the 

EMS office. The highest number of part-time positions reported is fifteen and the lowest among 

those reporting any part-time positions is one. 

 

Thirty-three of fifty-three respondents indicated at least one contractual position in the EMS 

office. The highest number of contractual positions reported is thirty and the lowest among those 

reporting any contractual positions is one. 

II. Division of Primary Work Responsibilities 

The survey instrument asked respondents to identify the number of staff assigned primarily to 

select areas of work responsibilities: 
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General Administrative or Supervisory 

This is the only category of primary work responsibility for which all fifty-three respondents 

indicated one or more position. The highest number of personnel reported to be primarily 

assigned to this area of responsibility is twenty-two and the lowest is one. 

Physician Medical Direction 

Thirty-three of fifty-three respondents (62.2%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is eight and the lowest among those reporting any personnel 

primarily assigned to this area is one. 

Personnel Training or Licensing 

Fifty-one of fifty-three respondents (96.2%) indicated one or more personnel primarily assigned 

to this area of work. The highest number of personnel reported to be primarily assigned to this 

area of responsibility is twelve and the lowest among those reporting any personnel primarily 

assigned to this area is one. 

Ambulance Service or Vehicle Inspection or Licensing 

Forty-three of fifty-three respondents (81.1%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is twenty-six and the lowest among those reporting any personnel 

primarily assigned to this area is one-half (0.5) FTE. 

Domestic Preparedness or WMD Coordination 

Twenty-seven of fifty-three respondents (50.9%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is ten and the lowest among those reporting any personnel primarily 

assigned to this area is one. 

Trauma or Other Special Facility Designation 

Thirty-seven of fifty-three respondents (69.8%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is five and the lowest among those reporting any personnel primarily 

assigned to this area is one-quarter (0.25) FTE. 
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Emergency Medical Services for Children Programs 

Thirty-four of fifty-three respondents (64.1%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is four and the lowest among those reporting any personnel 

primarily assigned to this area is one. 

Investigation 

Thirty-five of fifty-three respondents (66%) indicated one or more personnel primarily assigned 

to this area of work. The highest number of personnel reported to be primarily assigned to this 

area of responsibility is twelve and the lowest among those reporting any personnel primarily 

assigned to this area is one. 

Critical Incident Stress Management Coordination 

Eight of fifty-three respondents (15%) indicated one or more personnel primarily assigned to this 

area of work. The highest number of personnel reported to be primarily assigned to this area of 

responsibility is two and the lowest among those reporting any personnel primarily assigned to 

this area is one. 

Accounting/Budgeting 

Thirty-four of fifty-three respondents (64.1%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is three and the lowest among those reporting any personnel 

primarily assigned to this area is one. 

Injury or Other Prevention Programs 

Twenty-one of fifty-three respondents (39.6%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is thirteen and the lowest among those reporting any personnel 

primarily assigned to this area is one-half FTE. 

Data and Information Systems 

Forty-eight of fifty-three respondents (90.5%) indicated one or more personnel primarily 

assigned to this area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is thirteen and the lowest among those reporting any personnel 

primarily assigned to this area is one-half FTE. 
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Communications and Dispatch Systems 

Nineteen of fifty-three respondents (35.8%) indicated one or more personnel primarily assigned 

to this area of work. The highest number of personnel reported to be primarily assigned to this 

area of responsibility is thirty-one and the lowest among those reporting any personnel primarily 

assigned to this area is one. 

Research 

Six of fifty-three respondents (11.3%) indicated one or more personnel primarily assigned to this 

area of work. The highest number of personnel reported to be primarily assigned to this area of 

responsibility is two and the lowest among those reporting any personnel primarily assigned to 

this area is one. 

Public Information/Media Relations 

Fifteen of fifty-three respondents (28.3%) indicated one or more personnel primarily assigned to 

this area of work. The highest number of personnel reported to be primarily assigned to this area 

of responsibility is six and the lowest among those reporting any personnel primarily assigned to 

this area is one. 

Grant Writing 

Thirteen of fifty-three respondents (24.5%) indicated one or more personnel primarily assigned 

to this area of work. The highest number of personnel reported to be primarily assigned to this 

area of responsibility is three and the lowest among those reporting any personnel primarily 

assigned to this area is one-quarter FTE. 

Rule Writing 

Fifteen of fifty-three respondents (28.3%) indicated one or more personnel primarily assigned to 

this area of work. The highest number of personnel reported to be primarily assigned to this area 

of responsibility is four and the lowest among those reporting any personnel primarily assigned 

to this area is one. 

Legal Research and Intervention 

Twelve of fifty-three respondents (22.6%) indicated one or more personnel primarily assigned to 

this area of work. The highest number of personnel reported to be primarily assigned to this area 

of responsibility is four and the lowest among those reporting any personnel primarily assigned 

to this area is one. 
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Clerical or Support Functions 

Forty-six of fifty-three respondents (86.7%) indicated one or more personnel primarily assigned 

to this area of work. The highest number of personnel reported to be primarily assigned to this 

area of responsibility is twelve and the lowest among those reporting any personnel primarily 

assigned to this area is one. 

Other 

Seventeen of fifty-three respondents (32%) indicated one or more personnel primarily assigned 

to “Other” as an area of work. The highest number of personnel reported to be primarily assigned 

to this area of responsibility is thirty-seven and the lowest among those reporting any personnel 

primarily assigned to this area is one. 

 

III. Trends in Net EMS Staffing Levels over the Last Five Years 

The survey instrument asked respondents to identify whether the net number of EMS staff 

position had increased, decreased, or remained the same over the last five years; and if increased 

or decreased, by what net number. 

Six of fifty-three respondents (11.3%) indicated no net change in the staffing level over the last 

five years. 

Twenty-five of fifty-three respondents (47.1%) indicated a net increase of staff positions over the 

last five years. The largest net gain of positions reported is twenty and the lowest net gain 

reported is one. Among those reporting a net gain of positions, the mean increase is 5.6 positions 

and the median increase is four positions. 

Twenty-two of fifty-three respondents (41.5%) indicated a net decrease of staff positions over 

the last five years. The largest net loss of positions reported is fifteen and the lowest net loss 

reported is one. Among those reporting a net loss of positions, the mean decrease is 4.1 positions 

and the median decrease is three positions. 
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C. Function 

I. Areas for which the EMS Unit has Definitive Authority 

The survey instrument asked respondents to indicate from a select list of 29 functions, those over 

which the EMS office has definitive authority. The lowest number in the array of areas reported 

over which the EMS respondents have definitive authority is eight and the highest is twenty-

eight. The mean number of areas over which the respondents indicated EMS has definitive 

authority is nineteen, and the mode (five respondents) is twenty-three. Table A lists those select 

functions, each preceded by the numeric value and percent of the fifty-three respondents who 

indicated their respective jurisdictions do have definitive authority in the described area:  

Table A 

# % Function 

51 96.2 EMS personnel training and certification course standards 

50 94.3 EMS instructor credentialing or qualifications 

47 88.6 EMS continuing education session approval 

48 90.5 Administration of EMS personnel licensure or certification examinations 

39 73.5 Development or approval of EMS field treatment protocols 

32 60.3 Ambulance vehicle design specifications 

47 88.6 Ambulance vehicle staffing requirements 

45 84.9 Ambulance vehicle equipment and medications approval 

37 69.8 Ambulance vehicle operational requirements 

45 84.9 Ambulance vehicle inspection 

45 84.9 Ambulance vehicle certification or licensing 

21 39.6 Ambulance service area approval 

39 73.5 Ambulance service establishment requirements 

43 81.1 Ambulance service operational/level of service requirements 

39 73.5 Specialty EMS transport systems credentialing or licensure 

47 88.6 Ambulance service investigation and discipline 
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# % Function (Table A continued) 

39 73.5 EMS medical director qualifications 

34 64.1 EMS field treatment protocol or standing order approval 

35 66.0 EMS triage transport protocols 

21 39.6 Mutual aid agreements between EMS provider agencies 

12 22.6 Dispatch agency approval 

15 28.3 EMS dispatcher training or credentialing 

45 84.9 Prehospital data reporting 

32 60.3 Trauma center review and designation or categorization 

12 22.6 Other specialty care center review and designation or categorization (i.e., burn, cardiac, peds.) 

30 56.6 Trauma registry reporting 

26 49.0 Domestic preparedness and response planning for EMS at local or regional levels 

17 32.0 Coordination of domestic preparedness planning drills and exercises at local or regional levels 

29 54.7 Coordination of local or regional resources during a disaster or terrorist attack 

 

Table A shows that the most common area over which EMS offices have definitive authority is 

that dealing with EMS personnel training and certification course standards. This is followed 

very closely with authority over EMS instructor credentialing or qualifications.  

 

The areas over which the fewest EMS offices have definitive authority are the designation or 

categorization of specialty care centers, and dispatch agency approval. 

 

D. Exemption, Deemed Status and Waivers 

I. Exemption 

The survey instrument asked respondents to list any specific exemptions to regulatory 

requirements, and to identify the types or classes of providers or persons eligible for such 
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exemptions. There were fifty-two respondents to this section of the survey; of these, nineteen 

(36.5%) provide some sort of exemption to regulatory requirements. 

 

II. Deemed Status 

The survey instrument asked respondents to list any specific provisions of “deemed status” 

recognition as an alternative to regulatory requirements; and to identify the type of deemed status 

recognition and list the types of providers or persons eligible for such exemptions. There were 

fifty-two respondents to this section of the survey; of these, twelve (23.0%) provide for some 

sort of deemed status recognition as an alternative to regulatory requirements. 

 

III. Fee Waivers 

The survey instrument asked respondents to indicate any type of fee waiver and the 

circumstances under which the waiver would apply. There were fifty-two respondents to this 

section of the survey; of these, thirteen (25.0%) provide some sort of fee waiver. 

 

E. Cost, Complexity and Criticality of Function 
The survey instrument contained narrative response type items asking respondents to identify 

those functions that are the most cost-intensive, the most complex, and the most critical to 

mission. 

I. Most Cost-Intensive Functions 

The responses fell into ten categories: 

• General Regulatory Functions; 

• EMS Personnel Education, Training, Examination, Certification/Licensure; 

• Ambulance Regulation, Inspection, Hearings, Authorization; 

• Domestic Preparedness Planning/Coordination 

• Data Collection, Analysis 

• Trauma System Administration; 

• Investigation and Discipline 
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• Communications Systems; 

• Technical Assistance and Support; and 

• Other1 

EMS Personnel Education, Training, Examination, Certification/Licensure were identified as the 

most cost-intensive functions by 45.2% of the respondents.  

II. Most Complex Functions 

The responses fell into seven general categories: 

• EMS Personnel Education, Training, Examination, Certification/Licensure; 

• Investigation, Discipline, or Compliance Monitoring; 

• Development, Implementation or Maintenance of EMS Laws, Regulations, Policies or 

Protocols; 

• System Development, Planning or Preparedness Activities 

• Trauma System Administration; 

• Grant management; and 

• Data Collection, Analysis. 

The first two categories (training/licensing and investigation/discipline) tied at 27% each for the 

most complex functions. 

 

III. Most Critical Functions 

The responses fell into four general categories: 

• Standards, Regulation and Enforcement; 

• System Design, Planning and Implementation; 

• Technical/Financial Assistance and Support; and 

• Public Protection/Assuring Quality 

Standards, Regulation and Enforcement were identified as the most critical functions by 45.2% 

of the respondents. 

                                                 
1 The “Other” category contained four unique responses that did not fit into other categories.  
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2. State and Territorial EMS Office Profiles 
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A. Organization and Staffing 
 

The following section contains individual information on the organization and staffing 

characteristics of the state and territorial EMS offices that participated in the project.  
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State/Territory: 

Alabama 

Name of the EMS organizational unit: 

EMS Division 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

15 

Number of part-time positions: 

0 

Number of contractual positions: 

2 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

2 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 1 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

2 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 5 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Net decrease of 7 positions 
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State/Territory: 

Alaska 

Name of the EMS organizational unit: 

Section of Injury prevention and EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a lower section of a governmental division and reports directly to the head of that section. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

11 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

1 General administrative or supervisory 3 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 1 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Staffing level has remained the same. 
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State/Territory: 

Arizona 

Name of the EMS organizational unit: 

Bureau of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

36 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

5 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

7 Personnel training or licensing 0 Communications and dispatch systems 

10 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

4 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 1 Rule writing 

2 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 4 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 6 net positions. 
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State/Territory: 

Arkansas 

Name of the EMS organizational unit: 

Office of EMS and Trauma Systems 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

13 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

4 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 2 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

7 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 2 Public information/media relations 

1 Trauma or other special facility designation 3 Grant writing 

2 Emergency Medical Services for Children programs 3 Rule writing 

3 Investigation 2 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

3 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 2 net positions 
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State/Territory: 

California 

Name of the EMS organizational unit: 

EMS Authority 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

A regulatory board with rule promulgation authority. 

Number of full-time positions: 

52.5 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

2 General administrative or supervisory 1 Injury or other prevention programs 

1 Physician Medical Direction 3 Data and information systems 

6 Personnel training or licensing 1 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or 

licensing 

0 Research 

10 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

4 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 9.5 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 10 net positions 
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State/Territory: 

Colorado 

Name of the EMS organizational unit: 

Emergency Medical and Trauma Services Section 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

11 

Number of part-time positions: 

0 

Number of contractual positions: 

14 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 1 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

2 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 3 Clerical or support functions 

1 Accounting/Budgeting 7 Other 

Staffing trend over the last five years: 

Increased by 2 net positions 
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State/Territory: 

Connecticut 

Name of the EMS organizational unit: 

Office of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

15 

Number of part-time positions: 

0 

Number of contractual positions: 

2 

Division of primary work responsibilities 

2 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 2 Data and information systems 

2 Personnel training or licensing 1 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 1 Public information/media relations 

1 Trauma or other special facility designation 1 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 5 net positions 
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State/Territory: 

Delaware 

Name of the EMS organizational unit: 

Office of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a lower section of a governmental division and reports directly to the head of that section. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

9 

Number of part-time positions: 

15 

Number of contractual positions: 

4 

Division of primary work responsibilities 

3 General administrative or supervisory 3 Injury or other prevention programs 

8 Physician Medical Direction 3 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 1 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 6 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 6 net positions 

 



 25

 

State/Territory: 

District of Columbia 

Name of the EMS organizational unit: 

Emergency Health and Medical Services Administration 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Safety 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

6 

Number of part-time positions: 

1 

Number of contractual positions: 

3 

Division of primary work responsibilities 

2 General administrative or supervisory 1 Injury or other prevention programs 

1 Physician Medical Direction 0 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

3 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 0 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 3 net positions 

 



 26

 

State/Territory: 

Florida 

Name of the EMS organizational unit: 

Bureau of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

25 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

4 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 3 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

2 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

4 Emergency Medical Services for Children programs 0 Rule writing 

2 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 5 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 8 net positions 

 



 27

 

State/Territory: 

Georgia 

Name of the EMS organizational unit: 

Office of EMS and Trauma 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

No formally established board or committee 

Number of full-time positions: 

27 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

2 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 3 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

8 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 3 Clerical or support functions 

1 Accounting/Budgeting 6 Other 

Staffing trend over the last five years: 

Increased by 9 net positions 
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State/Territory: 

Hawaii 

Name of the EMS organizational unit: 

EMS System 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

18 

Number of part-time positions: 

5 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 6 Injury or other prevention programs 

5 Physician Medical Direction 3 Data and information systems 

0 Personnel training or licensing 1 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

1 Accounting/Budgeting 4 Other 

Staffing trend over the last five years: 

Increased by 2 net positions 
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State/Territory: 

Idaho 

Name of the EMS organizational unit: 

Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

30 

Number of part-time positions: 

10 

Number of contractual positions: 

0 

Division of primary work responsibilities 

22 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 2 Data and information systems 

10 Personnel training or licensing 15 Communications and dispatch systems 

6 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 3 Grant writing 

1 Emergency Medical Services for Children programs 1 Rule writing 

1 Investigation 0 Legal research and intervention 

1 Critical Incident Stress Management Coordination 8 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 4 net positions 

 



 30

 

State/Territory: 

Illinois 

Name of the EMS organizational unit: 

Division of EMS and Highway Safety 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

26 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

4 General administrative or supervisory 12 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

12 Personnel training or licensing 1 Communications and dispatch systems 

11 Ambulance service or vehicle inspection or licensing 1 Research 

10 Domestic preparedness or WMD coordination 2 Public information/media relations 

2 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

11 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 4 net positions 
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State/Territory: 

Indiana 

Name of the EMS organizational unit: 

EMS Commission 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Department of Homeland Security 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

13 

Number of part-time positions: 

1 

Number of contractual positions: 

0 

Division of primary work responsibilities 

0 General administrative or supervisory 0.5 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 0 Communications and dispatch systems 

7 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 0 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 2 net positions 

 



 32

 

State/Territory: 

Iowa 

Name of the EMS organizational unit: 

Bureau of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

15 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

6 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

0 Accounting/Budgeting 1 Other 

Staffing trend over the last five years: 

Decreased by 3 net positions 

 



 33

 

State/Territory: 

Kansas 

Name of the EMS organizational unit: 

Board of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is an organizationally independent unit reporting indirectly to the Governor through a board or commission. 

Closest description of the state agency within which the EMS office is organized: 

EMS is separately organized; not within another department or agency. 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

14 

Number of part-time positions: 

2 

Number of contractual positions: 

4 

Division of primary work responsibilities 

3 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

2 Personnel training or licensing 1 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 1 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 1 Rule writing 

1 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 4 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 1 net position 

 



 34

 

State/Territory: 

Kentucky 

Name of the EMS organizational unit: 

Board of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is an organizationally independent unit reporting indirectly to the Governor through a board or commission. 

Closest description of the state agency within which the EMS office is organized: 

EMS is separately organized; not within another department or agency. 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

20 

Number of part-time positions: 

2 

Number of contractual positions: 

1 

Division of primary work responsibilities 

2 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 0 Communications and dispatch systems 

5 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 2 Rule writing 

2 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 1 Clerical or support functions 

2 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 3 net positions 
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State/Territory: 

Louisiana 

Name of the EMS organizational unit: 

Bureau of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

19 

Number of part-time positions: 

0 

Number of contractual positions: 

30 

Division of primary work responsibilities 

4 General administrative or supervisory 13 Injury or other prevention programs 

1 Physician Medical Direction 0 Data and information systems 

4 Personnel training or licensing 0 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 0 Public information/media relations 

4 Trauma or other special facility designation 3 Grant writing 

2 Emergency Medical Services for Children programs 1 Rule writing 

1 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 4 Clerical or support functions 

2 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 12 net positions 
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State/Territory: 

Maine 

Name of the EMS organizational unit: 

Maine EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Safety 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

6 

Number of part-time positions: 

0 

Number of contractual positions: 

4 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 3 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 1 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Staffing level has remained the same. 

 



 37

 

State/Territory: 

Maryland 

Name of the EMS organizational unit: 

Maryland Institute for Emergency Medical Services Systems 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is an organizationally independent unit reporting directly to the Governor. 

Closest description of the state agency within which the EMS office is organized: 

EMS is separately organized; not within another department or agency 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 
90 

Number of part-time positions: 
3 

Number of contractual positions: 
11 

Division of primary work responsibilities 

3 General administrative or supervisory 0 Injury or other prevention programs 

2 Physician Medical Direction 7.5 Data and information systems 

10 Personnel training or licensing 31 Communications and dispatch systems 

2 Ambulance service or vehicle inspection or 

licensing 

2 Research 

2 Domestic preparedness or WMD coordination 6 Public information/media relations 

2 Trauma or other special facility designation 1 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

2 Investigation 2 Legal research and intervention 

1 Critical Incident Stress Management Coordination 12 Clerical or support functions 

3 Accounting/Budgeting 1 Other 

Staffing trend over the last five years: 

Decreased by 3 net positions 

 



 38

 

State/Territory: 

Massachusetts 

Name of the EMS organizational unit: 

Office of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

17 

Number of part-time positions: 

0 

Number of contractual positions: 

5 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

5 Personnel training or licensing 1 Communications and dispatch systems 

7 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 1 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 3 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Staffing levels have remained the same. 

 



 39

 

State/Territory: 

Michigan 

Name of the EMS organizational unit: 

Division of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Michigan Department of Consumer & Industry Affairs 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

8 

Number of part-time positions: 

0 

Number of contractual positions: 

13 

Division of primary work responsibilities 

3 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 0 Data and information systems 

5 Personnel training or licensing 1 Communications and dispatch systems 

5 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 4 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 4 net positions 

 



 40

 

State/Territory: 

Minnesota 

Name of the EMS organizational unit: 

Minnesota EMS Regulatory Board 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is an organizationally independent unit reporting indirectly to the Governor through a board or commission. 

Closest description of the state agency within which the EMS office is organized: 

EMS is separately organized; not within another department or agency 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

15 

Number of part-time positions: 

1 

Number of contractual positions: 

0 

Division of primary work responsibilities 

3 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 2 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

5 Ambulance service or vehicle inspection or licensing 0 Research 

5 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 1 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

5 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 3 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 2 net positions 
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State/Territory: 

Mississippi 

Name of the EMS organizational unit: 

Division of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

32 

Number of part-time positions: 

0 

Number of contractual positions: 

7 

Division of primary work responsibilities 

7 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 3 Data and information systems 

3 Personnel training or licensing 0 Communications and dispatch systems 

11 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 0 Public information/media relations 

5 Trauma or other special facility designation 0 Grant writing 

3 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 0 Legal research and intervention 

1 Critical Incident Stress Management Coordination 1 Clerical or support functions 

2 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 5 net positions 

 



 42

 

State/Territory: 

Missouri 

Name of the EMS organizational unit: 

Unit of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a lower section of a governmental division and reports to a direct subordinate of the head of that section. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

13 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

3 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

2 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

3 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 6 net positions 
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State/Territory: 

Montana 

Name of the EMS organizational unit: 

EMS and Trauma Systems Section 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

6 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

0 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 0 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 2 net positions 
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State/Territory: 

Nebraska 

Name of the EMS organizational unit: 

Emergency Medical Services/Trauma Program 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

17 

Number of part-time positions: 

0 

Number of contractual positions: 

3 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 2 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

1 Critical Incident Stress Management Coordination 3 Clerical or support functions 

1 Accounting/Budgeting 5 Other 

Staffing trend over the last five years: 

Increased by 3 net positions 

 



 45

 

State/Territory: 

Nevada 

Name of the EMS organizational unit: 

EMS and Trauma Program 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

8 

Number of part-time positions: 

1 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

4 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 1 Rule writing 

4 Investigation 0 Legal research and intervention 

2 Critical Incident Stress Management Coordination 3 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 1 net position 
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State/Territory: 

New Hampshire 

Name of the EMS organizational unit: 

Bureau of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a lower section of a governmental division and reports directly to the head of that section. 

Closest description of the state agency within which the EMS office is organized: 

Public Safety 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

18 

Number of part-time positions: 

3 

Number of contractual positions: 

20 

Division of primary work responsibilities 

6 General administrative or supervisory 1 Injury or other prevention programs 

1 Physician Medical Direction 2 Data and information systems 

1 Personnel training or licensing 1 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 2 Research 

1 Domestic preparedness or WMD coordination 1 Public information/media relations 

1 Trauma or other special facility designation 1 Grant writing 

0 Emergency Medical Services for Children programs 2 Rule writing 

2 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 4 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 3 net positions 
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State/Territory: 

New Jersey 

Name of the EMS organizational unit: 

Office of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

33 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

4 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 0 Communications and dispatch systems 

4 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

3 Emergency Medical Services for Children programs 0 Rule writing 

04 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 6 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 7 net positions 
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State/Territory: 

New Mexico 

Name of the EMS organizational unit: 

EMS Bureau 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

20 

Number of part-time positions: 

0 

Number of contractual positions: 

7 

Division of primary work responsibilities 

8 General administrative or supervisory 3 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

5 Personnel training or licensing 1 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 0 Public information/media relations 

2 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

2 Critical Incident Stress Management Coordination 0 Clerical or support functions 

0 Accounting/Budgeting 6 Other 

Staffing trend over the last five years: 

Increased by 2 net positions 
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State/Territory: 

New York 

Name of the EMS organizational unit: 

Bureau of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

46 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

7 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 1 Communications and dispatch systems 

5 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 0 Public information/media relations 

1.5 Trauma or other special facility designation 0 Grant writing 

1.5 Emergency Medical Services for Children programs 0 Rule writing 

12 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 8 Clerical or support functions 

2 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 7 net positions 
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State/Territory: 

North Carolina 

Name of the EMS organizational unit: 

Office of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Department of Health and Human Services 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

43 

Number of part-time positions: 

0 

Number of contractual positions: 

3 

Division of primary work responsibilities 

5 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 3 Communications and dispatch systems 

4 Ambulance service or vehicle inspection or licensing 1 Research 

9 Domestic preparedness or WMD coordination 1 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

4 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 11 Clerical or support functions 

2 Accounting/Budgeting 2 Other 

Staffing trend over the last five years: 

Increased by 10 net positions 
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State/Territory: 

North Dakota 

Name of the EMS organizational unit: 

Division of Emergency Health Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

7 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 0 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

2 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Staffing levels have remained the same. 

 



 52

 

State/Territory: 

Northern Mariana Islands 

Name of the EMS organizational unit: 

Office of EMS/Rescue Section 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Safety 

Closest description of principal EMS board or committee: 

No formally established board or committee 

Number of full-time positions: 

6 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 1 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 0 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 2 net positions 
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State/Territory: 

Ohio 

Name of the EMS organizational unit: 

Division of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Safety 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

30 

Number of part-time positions: 

5 

Number of contractual positions: 

2 

Division of primary work responsibilities 

10 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 2 Data and information systems 

8 Personnel training or licensing 0 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 1 Public information/media relations 

1 Trauma or other special facility designation 3 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

5 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 20 net positions 
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State/Territory: 

Oklahoma 

Name of the EMS organizational unit: 

EMS Division 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a lower section of a governmental division and reports directly to the head of that section 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

10 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

4 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 1 net position 
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State/Territory: 

Oregon 

Name of the EMS organizational unit: 

EMS and Trauma Section 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

20 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

3 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 2 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

4 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 0 Public information/media relations 

3 Trauma or other special facility designation 2 Grant writing 

1 Emergency Medical Services for Children programs 4 Rule writing 

4 Investigation 4 Legal research and intervention 

0 Critical Incident Stress Management Coordination 6 Clerical or support functions 

2 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 3 net positions 
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State/Territory: 

Pennsylvania 

Name of the EMS organizational unit: 

EMS Office 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

17 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

1 General administrative or supervisory 1 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

3 Personnel training or licensing 1 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

2 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

1 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

2 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 6 net positions 
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State/Territory: 

Rhode Island 

Name of the EMS organizational unit: 

Division of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

4 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 0.5 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

0.5 Ambulance service or vehicle inspection or 

licensing 

0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 0 Clerical or support functions 

0 Accounting/Budgeting 1 Other 

Staffing trend over the last five years: 

Staffing levels have remained the same 
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State/Territory: 

South Carolina 

Name of the EMS organizational unit: 

Division of EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

19 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

3 General administrative or supervisory 1 Injury or other prevention programs 

1 Physician Medical Direction 2 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

5 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 1 Public information/media relations 

2 Trauma or other special facility designation 3 Grant writing 

1 Emergency Medical Services for Children programs 2 Rule writing 

5 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 3 Clerical or support functions 

2 Accounting/Budgeting 1 Other 

Staffing trend over the last five years: 

Decreased by 7 net positions 
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State/Territory: 

South Dakota 

Name of the EMS organizational unit: 

Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Safety 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

5 

Number of part-time positions: 

1 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 0 Communications and dispatch systems 

3 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 1 Rule writing 

1 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 0 Clerical or support functions 

1 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Staffing levels have remained the same 
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State/Territory: 

Tennessee 

Name of the EMS organizational unit: 

EMS Division 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

18 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

1 General administrative or supervisory 1 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 1 Communications and dispatch systems 

5 Ambulance service or vehicle inspection or licensing 0 Research 

1 Domestic preparedness or WMD coordination 0 Public information/media relations 

0.25 Trauma or other special facility designation 0.25 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

2 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 1 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Increased by 3 net positions 
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State/Territory: 

Texas 

Name of the EMS organizational unit: 

Bureau of Emergency Management 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a lower section of a governmental division and reports directly to the head of that section. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

52 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

6 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 0 Data and information systems 

9 Personnel training or licensing 0 Communications and dispatch systems 

26 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 3 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 0 Rule writing 

3 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 5 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 4 net positions 
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State/Territory: 

Utah 

Name of the EMS organizational unit: 

Bureau of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

A regulatory board with appointing, budget or rule promulgation authority 

Number of full-time positions: 

34 

Number of part-time positions: 

2 

Number of contractual positions: 

4 

Division of primary work responsibilities 

7 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 2 Data and information systems 

5 Personnel training or licensing 1 Communications and dispatch systems 

4 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 1 Public information/media relations 

2 Trauma or other special facility designation 0 Grant writing 

2 Emergency Medical Services for Children programs 1 Rule writing 

1 Investigation 0 Legal research and intervention 

1 Critical Incident Stress Management Coordination 6 Clerical or support functions 

1 Accounting/Budgeting 5 Other 

Staffing trend over the last five years: 

Increased by 4 net positions 
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State/Territory: 

Vermont 

Name of the EMS organizational unit: 

Office of Emergency Medical Services and Injury Prevention 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

No formally established board or committee 

Number of full-time positions: 

6 

Number of part-time positions: 

0 

Number of contractual positions: 

1 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 1 Clerical or support functions 

0 Accounting/Budgeting 0 Other 

Staffing trend over the last five years: 

Decreased by 1 net position 
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State/Territory: 

Virginia 

Name of the EMS organizational unit: 

Office of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

40 

Number of part-time positions: 

2 

Number of contractual positions: 

4 

Division of primary work responsibilities 

2 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 3 Data and information systems 

4 Personnel training or licensing 1 Communications and dispatch systems 

8 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 2 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 1 Rule writing 

1 Investigation 0 Legal research and intervention 

1 Critical Incident Stress Management Coordination 8 Clerical or support functions 

2 Accounting/Budgeting 1 Other 

Staffing trend over the last five years: 

Increased by 8 net positions 
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State/Territory: 

Virgin Islands 

Name of the EMS organizational unit: 

Virgin Islands EMS 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

No formally established board or committee 

Number of full-time positions: 

50 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

5 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 0 Data and information systems 

2 Personnel training or licensing 0 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

2 Accounting/Budgeting 37 Other 

Staffing trend over the last five years: 

Decreased by 15 net positions 
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State/Territory: 

Washington 

Name of the EMS organizational unit: 

Office of EMS and Trauma Systems 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

29 

Number of part-time positions: 

0 

Number of contractual positions: 

3 

Division of primary work responsibilities 

3 General administrative or supervisory 1 Injury or other prevention programs 

0 Physician Medical Direction 3 Data and information systems 

3 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 1 Research 

1 Domestic preparedness or WMD coordination 0 Public information/media relations 

3 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 1 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 5 Clerical or support functions 

1 Accounting/Budgeting 9 Other 

Staffing trend over the last five years: 

Decreased by 6 net positions 
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State/Territory: 

West Virginia 

Name of the EMS organizational unit: 

Office of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a lower section of a governmental division and reports directly to the head of that section. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

17 

Number of part-time positions: 

7 

Number of contractual positions: 

14 

Division of primary work responsibilities 

2 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

4 Personnel training or licensing 0 Communications and dispatch systems 

1 Ambulance service or vehicle inspection or licensing 0 Research 

3 Domestic preparedness or WMD coordination 0 Public information/media relations 

0 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 4 Clerical or support functions 

1 Accounting/Budgeting 14 Other 

Staffing trend over the last five years: 

Increased by 4 net positions 
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State/Territory: 

Wisconsin 

Name of the EMS organizational unit: 

Bureau of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

15 

Number of part-time positions: 

0 

Number of contractual positions: 

2 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

1 Physician Medical Direction 1 Data and information systems 

1 Personnel training or licensing 1 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 1 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

0 Emergency Medical Services for Children programs 2 Rule writing 

1 Investigation 1 Legal research and intervention 

0 Critical Incident Stress Management Coordination 2 Clerical or support functions 

1 Accounting/Budgeting 2 Other 

Staffing trend over the last five years: 

Decreased by 3 net positions 
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State/Territory: 

Wyoming 

Name of the EMS organizational unit: 

Office of Emergency Medical Services 

Closest description of the organizational position of the EMS unit within the governmental hierarchy: 

EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 

Closest description of the state agency within which the EMS office is organized: 

Public Health 

Closest description of principal EMS board or committee: 

An advisory board with little formal authority 

Number of full-time positions: 

9 

Number of part-time positions: 

0 

Number of contractual positions: 

0 

Division of primary work responsibilities 

1 General administrative or supervisory 0 Injury or other prevention programs 

0 Physician Medical Direction 1 Data and information systems 

3 Personnel training or licensing 0 Communications and dispatch systems 

0 Ambulance service or vehicle inspection or licensing 0 Research 

0 Domestic preparedness or WMD coordination 0 Public information/media relations 

1 Trauma or other special facility designation 0 Grant writing 

1 Emergency Medical Services for Children programs 0 Rule writing 

0 Investigation 0 Legal research and intervention 

0 Critical Incident Stress Management Coordination 1 Clerical or support functions 

0 Accounting/Budgeting 1 Other 

Staffing trend over the last five years: 

Decreased by 1 net position 
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B. Function 

EMS Personnel Training and Certification Course Standards 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS personnel training and certification course 

standards. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 51 
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EMS Instructor Credentialing or Qualifications 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS instructor credentialing or qualifications. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 50 
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EMS Continuing Education Session Approval 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS continuing education session approval. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 47 
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Administration of EMS Personnel Licensure or Certification Exams 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS personnel licensing or certification 

examinations. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 48 
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Development or Approval of EMS Field Treatment Protocols 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of development or approval of EMS field treatment 

protocols. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 39 
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Ambulance Vehicle Design Specifications 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance vehicle design specifications. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 32 
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Ambulance Vehicle Staffing Requirements 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance vehicle staffing requirements. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 47 
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Ambulance Vehicle Equipment and Medications Approval 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance vehicle equipment and medications 

approval. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 45 
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Ambulance Vehicle Operational Requirements 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance vehicle operational requirements. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 37 
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Ambulance Vehicle Inspection 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance vehicle inspection. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 45 

 



 80

Ambulance Vehicle Certification or Licensing 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance vehicle certification or licensing. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 45 

 



 81

Ambulance Service Area Approval 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance service area approval. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 21 
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Ambulance Service Establishment Requirements 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance service establishment requirements. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 39 
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Ambulance Service Operational/Level of Service Requirements 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance service operational/level of service 

requirements. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 43 
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Specialty EMS Transport Systems Credentialing or Licensure 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of specialty EMS transport systems credentialing or 

licensure. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 39 
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Ambulance Service Investigation and Discipline 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of ambulance service investigation and discipline. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 47 
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EMS Medical Director Qualifications 

Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS medical director qualifications. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 39 
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EMS Field Treatment Protocol or Standing Order Approval 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS field treatment protocol/standing order 

approval. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 34 
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EMS Triage Transport Protocols 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS triage transport protocols. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 35 
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Mutual Aid Agreements between EMS Provider Agencies  
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of mutual aid agreements between EMS provider 

agencies. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 21 
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Dispatch Agency Approval  
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of dispatch agency approval. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 12 

 



 91

EMS Dispatcher Training or Credentialing 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of EMS dispatcher training or credentialing. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 15 
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Prehospital Data or Reporting  
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of prehospital data or reporting. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 45 
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Trauma Center Review and Designation or Categorization  
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of trauma center review and designation or 

categorization 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 32 
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Other Specialty Care Center Review and Designation or Categorization (i.e., 
burn, cardiac, pediatrics…) 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of specialty care center designation or categorization. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 12 
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Trauma Registry Reporting  
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of trauma registry reporting. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 30 
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Domestic Preparedness and Response Planning for EMS at Local or 
Regional Levels 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of domestic preparedness and response planning for 

EMS at local or regional levels. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 26 
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Coordination of Domestic Planning Drills and Exercises at Local or 
Regional Levels 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of coordination of drills at local or regional levels. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 17 
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Coordination of Local or Regional Resources during a Disaster or Terrorist 
Attack 
Where indicated below by a checked box, the respondents reported their jurisdictions have 

definitive authority over the subject area of coordination of local or regional resources during a 

disaster or terrorist attack. 

 Alabama  Nebraska 

 Alaska  Nevada 

 Arizona  New Hampshire 

 Arkansas  New Jersey 

 California  New Mexico 

 Colorado  New York 

 Connecticut  North Carolina 

 Delaware  North Dakota 

 District of Columbia  Northern Mariana Islands 

 Florida  Ohio 

 Georgia  Oklahoma 

 Hawaii  Oregon 

 Idaho  Pennsylvania 

 Illinois  Rhode Island 

 Indiana  South Carolina 

 Iowa  South Dakota 

 Kansas  Tennessee 

 Kentucky  Texas 

 Louisiana  Utah 

 Maine  Vermont 

 Maryland  Virginia 

 Massachusetts  Virgin Islands (U.S.) 

 Michigan  Washington 

 Minnesota  West Virginia 

 Mississippi  Wisconsin 

 Missouri  Wyoming 

 Montana TOTAL = 29 
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APPENDIX 
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State or Territory: 
      

Name of the EMS governmental unit: 
      

A. Organization 

1. Which of the following most closely describes the organizational position of the EMS unit within the government hierarchy? 
   EMS is an organizationally independent unit reporting directly to the Governor. 
   EMS is an organizationally independent unit reporting indirectly to the Governor through a board or commission. 
   EMS is incorporated in a cabinet-level department of government and reports directly to that department head. 
   EMS is incorporated in a cabinet-level department of government and reports to a direct subordinate of the department head. 
   EMS is incorporated in a division of a governmental department and reports directly to the head of that division. 
   EMS is incorporated in a division of a governmental department and reports to a direct subordinate of the head of that division. 
   EMS is incorporated in a lower section of a governmental division and reports directly to the head of that section. 
   EMS is incorporated in a lower section of a governmental division and reports to a direct subordinate of the head of that section. 

2. Which of the following most closely describes the state agency within which EMS is organized? 
   Public Health 
   Public Safety 
   Other (specify:       ) 
   None (EMS is separately organized; not within another department or agency) 

3. Which of the following most closely describes your principal EMS board or committee? 
   A regulatory board with appointing, budget or rule promulgation authority; 
   An advisory board with little formal authority; or 
   No formally established board or committee 

B. Staffing  

4. Staffing of the EMS unit (including EMS director and all positions whether filled or vacant) 
      Number of regular full time staff positions in the EMS unit? 
      Number of regular part-time positions in the EMS unit? 
      Number of contractual full or part-time positions in the EMS unit? 

5. Please indicate below the number of EMS staff assigned each of these tasks as primary work responsibilities: 

      General administrative or supervisory 
      Physician Medical Direction 
      Personnel training or licensing 
      Ambulance service or vehicle inspection or licensing 
      Domestic preparedness or WMD coordination 
      Trauma or other special facility designation 
      Emergency Medical Services for Children programs 
      Investigation 
      Critical Incident Stress Management Coordination 
      Accounting/Budgeting 

      Injury or other prevention programs 
      Data and information systems 
      Communications and dispatch systems 
      Research 
      Public information/media relations 
      Grant writing 
      Rule writing 
      Legal research and intervention 
      Clerical or support functions 
      Other  

6. Over the last 5 years, have the net number of EMS staff positions: 
   Increased      Decreased      Remained the same 

6a. If increased or decreased, by what net number?    
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C. Function  

Please indicate whether the state EMS unit has definitive authority in the following areas: 

   yes      No    EMS personnel training and certification course standards 

   yes      No    EMS instructor credentialing or qualifications 

   yes      No    EMS continuing education session approval 

   yes      No    Administration of EMS personnel licensure or certification examinations 

   yes      No    Development or approval of EMS field treatment protocols 

   yes      No    Ambulance vehicle design specifications 

   yes      No    Ambulance vehicle staffing requirements 

   yes      No    Ambulance vehicle equipment and medications approval 

   yes      No    Ambulance vehicle operational requirements 

   yes      No    Ambulance vehicle inspection 

   yes      No    Ambulance vehicle certification or licensing 

   yes      No    Ambulance service area approval 

   yes      No    Ambulance service establishment requirements 

   yes      No    Ambulance service operational/level of service requirements 

   yes      No    Specialty EMS transport systems credentialing or licensure 

   yes      No    Ambulance service investigation and discipline 

   yes      No    EMS medical director qualifications 

   yes      No    EMS field treatment protocol or standing order approval 

   yes      No    EMS triage transport protocols 

   yes      No    Mutual aid agreements between EMS provider agencies 

   yes      No    Dispatch agency approval 

   yes      No    EMS dispatcher training or credentialing  

   yes      No    Prehospital data reporting 

   yes      No    Trauma center review and designation or categorization 

   yes      No    Other specialty care center review and designation or categorization (i.e., burn, cardiac, peds.) 

   yes      No    Trauma registry reporting 

   yes      No    Domestic preparedness and response planning for EMS at local or regional levels 

   yes      No    Coordination of domestic planning drills and exercises at local or regional levels 

   yes      No    Coordination of local or regional resources during a disaster or terrorist attack 
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D. Exemption, Deemed Status and Waivers  

Please list any specific exemptions to regulatory requirements your state provides and the specific types or 
classes of providers or persons eligible for these exemptions (i.e., public, private, volunteer, etc…). If none 
exists, state “NONE.” 
      
If your state employs any deemed status recognition in lieu of regulatory inspection or compliance (i.e. AAMS 
certification, ACS-COT verification, etc…), please list the specific deemed status used and the types of 
providers or persons eligible. If none exists, state “NONE.” 
      
If your state provides a waiver of fees for any type or classification of provider or person, please indicate the 
fees waived and the circumstances under which the waiver applies. If none exists, state “NONE.” 
      

E. Cost, Criticality and Complexity of Function  

What is the single most cost-intensive function of your agency? (requires the most personnel or funding) 
      
What is the single most complex function of your agency? (takes the most time, involves the most steps) 
      
What is the single most important function of your agency? (function most central to core agency mission) 
      
 

 
 


